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Agreement to Mediate

I undertake this mediation as a mediator via Wright mediation I will assist you both in resolving any issues you have in making future arrangements for yourselves and your children/child.

 What is mediation? 
1. Mediation is a voluntary process that depends upon the willingness of everyone to settle their differences through discussion and managed by an impartial neutral third person, the mediator. 

What is the role of the mediator? 
2. The mediator is independent. The mediator does not take sides, nor does he or she judge or express a view about who is right or wrong. There is no room for blame in mediation. Mediation helps you to focus on the future and to find your own solutions to problems. 

3. The mediator is not there to advise you, but he or she is able to direct you to sources of support if you need this. The mediator can also help you to work out whether any agreement you reach is likely to work or (if there are actual or pending Court proceedings) is likely to be accepted by a Court. 

4. The mediator works with everybody equally to make sure everybody can participate equally in mediation. Sometimes, a person may need additional support to present their views to the other people taking part in mediation. The mediator may offer this support to ensure equal participation but, if he or she does this, is not taking sides. 

5. If you have been referred to mediation by somebody else, for example by social services or your solicitor, the mediator is entirely independent of the referrer. 

What about ending mediation? 
6. As a voluntary process, you have a right to end the mediation session if you wish to. Before you do, the mediator will speak with you about your concerns and why you wish to end the mediation session. The mediator will respect the wish of any participant to end mediation. 

7. The mediator also has the right to end mediation if he or she considers that it would not be in the best interests of the participants to continue. 

Confidentiality
8. Mediators have a professional duty of confidentiality with exceptions: 
a. Where any person (particularly a child) is at risk of significant harm I have a duty to contact the appropriate authorities. 
b. Where I am required to make disclosure to the appropriate government authority under the Proceeds of Crime Act 2002 and/or relevant money laundering regulations.  I may also be under a linked obligation to make such disclosure without informing you and may have to discontinue the mediation without further notice.  
c. Exceptionally, I may disclose personal data in connection with the alleged or established commission of an unlawful act. 
d. Under the terms of the Data Protection Act 1998 you consent to me processing your personal data for the purposes of this Agreement to Mediate. You understand that this includes me retaining and storing your personal data for as long as is necessary in connection with this Agreement. I may retain data for research and statistical purposes but on the understanding that if used any information or details about you have been removed so that you cannot be personally identified.  
e. My practice’s quality assurance standards require monitoring of my mediation files.  Periodically, my mediation practice supervisor may have sight of files, but access is strictly controlled and on a similar confidential basis.  
Consultation with Children to assist the Mediation Process. 

9. We will not undertake any consultation with children as part of any mediation process unless you have signed the declaration below. 

Communication between the Mediator and our Legal or other Advisors

10. By signing this agreement you are confirming that you understand that that Wright Mediation mediators are expected to hold in mind the importance of good legal advice and that mediators and legal (and other advisers) should endeavour to work as a team to provide the best, most efficient and economical client service. As a consequence, you are with full understanding of the principles of mediation. 

11. You accept that when engaging in any such Correspondence and or discussions we must and will act in a balanced way in providing information so that any information is provided in an even-handed way to both parties.
Charges
12. I will provide you with costs before mediations take place to assist your planning of likely costs

. 
Agreement and signatures
We agree to the above terms which we have read and understood:

Dated the                  day of                                20
……………………………………

INSERT NAME

Family Mediator 

Signed: ……………………………
Signed …………………………….

Date: 




Date: 
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